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March 17, 2020 
 
The Honorable Jared Polis 
Governor 
State of Colorado 
200 E. Colfax Ave., Rm. 136 
Denver, CO 80203 
  
RE: COVID-19 Response & Measures to Support Health Care Workers 
  
Dear Governor Polis: 
 
On behalf of the Colorado Medical Society (CMS), the state’s largest professional association for 
physicians representing more than 7,200 doctors, I am writing to thank you for the decisive actions 
you are taking in response to COVID-19.  We commend the State’s swift actions to protect the public 
and support health care workers.  As you know, Colorado’s physicians are doing everything in their 
power to continue to care for patients, but they face multiple challenges during this public health 
crisis.  As the Coronavirus situation unfolds, we urge you and the State of Colorado to take the 
following additional measures to combat the crisis: 
 

• Remove barriers to the increased utilization of telehealth.  Telehealth is a critical tool for 
physicians and patients, especially during a pandemic when our health system’s capacity is 
being strained and we wish to reduce other patient and health care worker exposure.  We 
need to ensure physicians can utilize telehealth to see patients whenever possible.  Obstacles 
to using telehealth, such as restrictions on using a patient’s home as the originating site, limits 
on provider types and covered codes/services, and reimbursement barriers, need to be 
minimized with respect to all payers, including private payers, Medicaid, and workers’ 
compensation (similar to steps that were just taken for Medicare).  Clear communication and 
direction to providers will also be key. 

• Issue clear, actionable guidance for clinics facing personal protective equipment (PPE) 
shortages.  We continue to hear concerns from physicians around the state about PPE 
shortages, specifically in outpatient private practices.  We know that you and your team are 
aware of these shortages and are trying to use strategic stockpiles carefully. Physicians, and 
particularly those in community-based outpatient settings, need clear, concise, actionable 
guidance with respect to the process and points of contact for requesting PPE moving 
forward.  

• Prioritize testing for physicians and other health care providers.  CMS members continue to 
express concerns about their ongoing ability to treat patients when they themselves may be 
exposed to COVID-19.  Physicians need to have rapid access to testing for themselves and 
their staff so they can remain at work treating patients.  As community spread increases, it will 
become more and more important that physicians and other health care providers be 
prioritized for testing so that we can maintain a workforce capable of treating patients. 

• Provide more detailed guidance to retired physicians about how to step up.  Our members 
around the state are answering the call to step up and serve on the front line of caring for 
patients.  We have received a number of calls from retired physicians who are interested in 
serving now. We thank you for recognizing the importance of a robust health care workforce 
and want to stay connected with you and your team about how we can best support 
physicians in this critical work.  We welcome any messaging or guidance on how retired 
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physicians can be safely and effectively mobilized and deployed to high-need areas across 
the state in response to this outbreak. We stand ready to assist in these efforts where we can. 

  
The Colorado Medical Society looks forward to your addressing these issues and is ready to provide 
input and technical assistance in the development of the solutions. 
 
Thank you for your leadership during this critical time. 
 
Sincerely,  

 
 
 

David Markenson, MD, MBA 
President 
 
 
Co-signatory: 
Colorado Academy of Family Physicians 
 
CC: 
Jill Ryan, MPH, Executive Director, CDPHE 
Lisa M. Latts, MD, MSPH, MBA, FACP, Chief Medical Officer, Colorado Medicaid 
 
 
 
 
 


